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* UIHDWFRDFKIQJ GRHVQIKDSSHQ E\ FKDQFHE VA EXIOWIKURXI K H[ SHUHQFH
H GIFVIRQ DQG D FBIDUXQGHUADQGIQJ RI Z KDWWX® P SDFW SO\ HUGHYHESP HQW

2 XU&3' &RDFK ( GXFDMRQ' D\ V DUH GHVLI QHG VR JLYH\ RX H[ DFV® \KDW:  KHVIKHU
\ RX%k Z RINQJ Z VK MQIRWY DGXOWMDP V 1Q D FOXE RUD VFKRRCHQYILRQP HQW
VIKHVH VHWIRQV EUQJ VRIHVKHURYHU  \ HDWY RI FRDFKIQJ LQVLI KW/R KHS \ RX

VIP S@\ \ RXUDSSWRDFK VKDUSHQ\ RXUH\ H DQG GHOQYHUVHWWIRQV VKDWDFVX D@
WDQVI HUVR P DK SHU RWP DQFH

7 KLY VQMDERXWAFNIQI ER[ HV RUDGGIQJ P RUH QRIVHE VI6DERXWI LYIQJ \ RX

SWAFDOJDP H WHBIYDQWRRA'\ RX FDQ VIDNH WD KWEDFN RQVR VIKH SIVFK DQG XVH
IP P HGDWO

&RDFK ( GXFDVIRC



&RDFK ( GXFDVIRC

6 \WXJJ @ Z VK

6 HVWLRQV GRQY%oWEDQVI HUVR P DVFK GD\
&RDFKHV IXQ JRRG BRNIQJ GU@Y EXWSO\ HW/ V VX I ®I W RSSO WHKP 1Q
JDP HV 7 KHUH%RI VIHQ D GIVFRQOHPWEHW EHQ SUDFWFH GHWL Q DQG LHDO
P DVFK VIVWKDVIRQV

2 YHUFRP S@QFDVIQJ FRDFKLQJ
7RRP DQ IGHDV VRR P XFK IQI RUP DWRQ DQG QRWHORX K FOUW & FDOFKHV
FDQ HQG XS RYHWZ KH® LQJ SO\ HW/ IQV WDB RI JIYIQJ VKHP VPP SO
DRARQDE®! FXHV VKDWDFWD@ \/ VAN

, OFROVIM\WHQWS @\ HUGHY HRSP HOWDFLRW DJH JRX S/
&OEV OFN D FOIDU MIQHG XS DSSURDFK - X QRY/ DIHOMREHIQ) SUHSDUHG
HI | HAAYHO® | RUDGX@®WKRFNH  DQG SURIUHV YRQ SDVKZ D\ V | HHOGLY RIQW G

/ IP IVWHG VIP H DQG LOHI | LELHQWWHWIRQV

MK T VHWIRQVDZ HHN HYHU P LOXVi# P DWHU/AE EX W I \RQV RIW GIOFN
WUKPWWH QMW RUSXISRV HP HDQIQJ YDOX [EG! GHYHBRSP HQWAPLH LV
RW

&RDFKHV @FNLQJ FRQI LGHOFH LQ Z KDW' RRG%ERRNV @\H
0 DQ. FRDFKHV VHFRQG JXHV WKHP VHOHV tXQVXUH Z KDWW BURUMWLHKRZ
VR LOMUYHOH RUZ KDWAH\ V FRX G DFVXD@ EH V HHLQJ DQG FRDFKIQJ Z W IQ)
D VHWIRQRUJDP H
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&RDFK ( GXFDVIRC

KDAZ H' HQYH

HDWHH AIVMMGVRRITHUD &3' &RDFKIQJ ' D\ |RFXVHG

DURXQG VMH FRDFKIQJ MQIRWYY DQG FOXEE VHWIRQV 7KLY
XQITXH RSSRUXQIW SLRYIGHV FRDFKHV SO\ HWY/
WADFKHWY VIKH FKDOFH VIR XQGHUADOG P RUH DERXVWIKH
HWHQUDCDVSHFW DQG FRUH VN RI VIKH JDP H

&RQIMAQN

7 HFKQIEDGS NI %6D@D DWW 3 DWIQJ DQG 5 HFHIYIQJ
" HIHQGQJ DQG* RDAFRUQJ

%DMVE ) RWP DVIRQV 3 LHWIQJ 2 XVBMWAQJ 6 KDSH DQG
P RWH

$ WDFNQJ 3 UQFIS®NV * RDOFRUQJ &RXQMAUQJ

* DP HV 6 P D@6 IGHG* DP HV DQG 8 QW3 @\
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$ GGIMIRQDOS UHDV

e +RZ VR WUHWK SO\ HY DQG VHW RQV
e : RINQJ Z VK @ HUQXP EHW/
e 0 DNQU M&RP SHWWH ) XQ

. H LQYIV FRDFKHV VDFKHWY/ S@\ HW/ DQG SDUHQW W BWZ RX@ BYH VR X GEHLY DOG
DERXWKRZ VIR FRDFK P RUH HI I HAAYH® DQG SLRIIHW YHO VRD & 3' GD\ Z IW K
3 HURWP DQFH + RFNH\ & RDFKIQU

6 ROLQJ 3 LREGIP V

e $UHD% RX WUXJJ®I Z VK P D\ LQFOX G4 DQ DEX GEDQFH RI KHGHWY/ DQG DV W/ DOW \EX W
WKH KDYH D @ VMG XQGHUMDQGIQJ Rl WIHJIDP H

e <RX QHHG JXIGDOFH DQG VXSSRUAZ IW BH P DGH VHW RQ SOQV DQG W IHP HV VR JHW
VIKHP RWITLRP \ RXUS@\ HW/

e <RX KDYH FRDFKHV H SHUHQFHG Z IW 8@\ IQJ DQG KDYH GRQH V R RU\ HDW/ EXWOHHG

P RUH KHS Z MK DGYDQFHG VNI@Y DQG YDUHW RI GUQ@

6/‘ . RUB &DW
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( [ SHFW

, Z l@VSHQG D GD\ Z IMK \ RXUFRDFKHY SO\ HY/ SDUHQW GHQYHUQJ D
YDUHW RI HQIDJ 1QJ VHRRQV Z KHWH Z H VIDAI DQG GVFXW JHW X@
LQYRAHG DQG J HWFRDFKHG VR \ RX XQGHUAMDQG Z KDWJ RRG (RRNV @NH%0

2 X\VWRP HV

<RXUFQXE P HP EHW/ | HHOFRQI [GHQWIQ VKHIUGH@YHU Rl VIMFKQIEDO
VHWIRQV SOQQQJ DQG SLRIUHWIRQV

&RDFKHV | HHOSUHSDUHG | RUIDP HV P DK VFHODURY DQG

FRP SHVIIRQV

7KH FDQ DGG UHDOYDOH VR VIKHIUS @\ HWY DQG VMDP V

+ DYH ViKH DELON VR VWUHVFK SO\ HU/ DQG \KDP V

<RXUP HP EHW/ Z L@ HHOVXSSRUMG DQG VWKWWHG VR GHOYHUH[ FABIQW
IP P HUAYH VHWIRQV
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KR LVO DWV

) RUP HU, QVALRDVIRQDO
<HDW &RDFKIQJ ( [ SHUHQFH

1 DWRQDO HDJXH &RDFKIQJ ( [ SHUHQFH
<HDW/,Q 6 FKRR® DQG & XEV
5 XQV+ RFNH\ &DP SV & @IFV DQG + LIK / HYHOY LDIQIQY]

6 XSSRUMG' R] HQVRI 3 @\ HW LHSUHVHOW QI DQG
" HOYHWIHG&3' 1RU6 FKRRY DQG&QXEVIRU  <HDW/

A
D)

. RUWG &OW
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& RDFKLQJ 6 XFFHW

,QO0 DUFK 0 DWVRRN KLY 6 FKRRO I8 VADP VR VIKH 7 1HU

1 DURQDO LQDCDW HH 9 D@  Z KHUH VIKH QDULRZ ® GW\DI DIOWAB HSVIRQ
( WHOID® P DNIQJ VKHP DVRS  MIGHIQVKH S . | RUVKHIUDIH

2 YHUFRP 1QJ VRP H H FHBIQAWRSSRVMRQ [Q ViKH SLIRFHW
6 RP HVKIQ) VKDWKDGOMEHHQ GRQH LQ  \ HDW/

0 DW\Z l@QEUQ] 1QP DQ' Rl VIKH VW@ GU@Y DQG FRDFKIQJ SKIRVRSKIHV
XVHG IQ WKHIUDVXFFHW Z MKVKH &3 ' DV
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7 HWIP RQIDY

7 KDON\ RX | RUVHQGIQJ D@RI VKLY VIKLRXJIK VR TX EN® 7 KH IHHGEDFNIURP W IKGD\ KDV
EHHQ J UIHDWDQG SHURQD® , | HHOMDWMZ DV RQH RI W IKP RV \BLRGX FWH GD\VZ H ¥
KDGLQD ®QJ VIP H , VKION\ RX UP DQQHUDQG DSSURDFK Z DV EUGDQWINDEY RKHGHG

VIKDWKH Z HDVKHUZ DV RQ RXUMGH W R , | DWVRP H SRIQM RX Z DOWP HW R UW B
HYIHZ TXRW |RUSLRP RIQJ MV \BWP HNQRZ R

L Z I@NORZ VM VR SBXJK P\ Z D\ WHRXJK DORI \ RXUDWVIEKP HQW V

/ DOVGRZ Q + RFNH\ &OXE

7KDQN\ RX 0 DWW

, VZ DV D VMRLIRXJK® HQWR\ DE®I DQG SIRIHWRQDAGD\ QP \ KX PEGIRSIQRQ W BON

\RXYHU P XFK , KRSH, JHWW HFKDOQFH VIR SDW RQV R HRI WKV NOY

7 LIRNDQV + RFNH\ & XE
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7 HWIP RQIDY

+H P DW + RSH\ RX%k KRP H VDI H DQG KDG D JRRG NMRXLOH\

7 KDQNV DI DIQ | RUVRGD\  HYHU RQH UHDE HQIR\ HG MDQG KDYH DOHDG JRWD BRI
SRVIVYH | HHGEDFN

/ RRNIQJ 1R DUG VR GRIQJ DQRW IHURQH Z KHQ Z H FDQ

/ RRNIQJ |RWZ DUG VR JHWAQJ D@W I FRQW ®ADQG DSS DFFHV \DV Z HD

& KHHW/ | RUVKH VRFNV

3 HOFDQV + RFNH\ & XE

7KDQNV O DWW RVKHUWKDQ EHIQJ D EMELRNHQ RQ O RQGD\ WZ DV D ULHD@ HQWR\ DEG
GD\ DQG Z H D@JRWR P XFK RX VRl IW

6 VURXG + RFNH\ & XE
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7 KH & RDFKIQJ $ SS

<RX Z I@DOR WHFHLYH) 5 ( ( DFFHW VR RXU
&RDFKIQJ $SS Z KIFK KDVVIKH :  RUT%b
/ DUHWV [EWDUY RI YIGHRV VNIQY DQG GUQY

$ WHVRXUFHV VKDWKDV KHGHG VKRXVDQGV R
3 O\ HY &RDFKHV DQG 7 HDFKHW DFLRW VIKH
RUG LQ VIKH OWAWIKUHH \ HDW/

+ RZ WA HGV

e 3H 0 DGH6 HWRQV

e 20PSDQV ,QMODARQDY ,QSXW

e +LIK 4 XDOW 9 IGHRV

e« ' RZQBDGV 3' )V

e &UHDWA3 @ QW

e 6KDWH' U@ Z VK \ RXU&RDFKHV DQG
3 O\ HWY
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e 9$7 SS

0 1Q QXP EHW/

71P IQIV

7 KH FOE FRX@ FRP EIQH Z Vi DQRWMHUFOXXE VFKRRORUWI DQIVDVRQ
R LOFUHDVH QXP EHW/

' HQYHU
6DWUEDV 6 XQGD\ VIQ- XQH 6 HSWP EHU

5 HI WU, QVMALHWM. RZ
VSRW DYDLDE®
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